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Personal Information

Department of Social and Political Sciences
University of Milan
Via Pace 10, 20122, Milan, ltaly

Telephone 3478532337

E-mail francesca.pozzoli@unimi.it

Web http://www.nasp.eu/people/students/students-cohorts/francesca-pozzoli.html
https://www.linkedin.com/mynetwork/

Date of Birth 04/02/1984

Nationality Italian

Current Position
October 2016 - PhD Candidate in Sociology and Methodology of Social Research
present Joint degree between Universities of Milan (Network for the Advancement of Social and

Political Studies - NASP) and University of Amsterdam (Amsterdam Institute for Social
Science Research - AISSR)

Education
October 2012 - MSc in Social Policy (Social Policy and Planning)
September 2014 London School of Economics and Political Science (LSE)

September 2006 - April Master’s Degree in Philosophical Sciences, cum laude

2009 University of Milan
September 2003 - Bachelor’s Degree in Philosophy, cum laude
December 2006 University of Milan

Research Interests

Social policies, Welfare states’ transformations, Social care, Personalisation, Cash-for-care schemes


mailto:francesca.pozzoli@unimi.it

Publications

Francesca Pozzoli (2018), “Personalisation as vision and toolkit. A case study”, International Review of
Sociology, DOI: 10.1080/03906701.2017.1422885

Working Paper

Francesca Pozzoli, “Voucher e budget di cura: strumenti per una personalizzazione dei servizi socio-
assistenziali? Una rassegna del dibattito corrente alla luce delle piu recenti applicazioni nel contesto italiano”.

Conference Presentations

2017: “Personalisation in the field of social care and disabilities. A case study”, X Conferenza ESPAnet ltalia,
Forli, Italy, September 21 — 23.

Advanced Training

2017: Research Strategies in Policy Studies (ReSPoS), Summer School 2017, University of Genoa, July 10 — 14

Other Work Experience
January 2014 — Development Coordinator, Social Services Department — Transition Team,
September 2016 London Borough of Redbridge - London

April 2011 - December  Deputy Manager (last position covered within the organization),

2013 Outward (Registered Charity delivering Care and Support Services) — London
September 2010 - Internship as Volunteer Coordinator - Tolerance International UK (Registered Charity) -
April 2011 London
January 2010 - Internship as Event Organiser - Cultural Office of the Italian Embassy in Hanoi - Vietnam
April 2010
January 2010 - Italian Teacher - The Dante Alighieri Society - Hanoi, Vietnam
May 2010
September 2007 - Teacher in the nursery school / assistant teacher in the elementary school - Istituto
December 2009 Maria Immacolata — Milano



Language Skills

Mother tongue: Italian
Fluency in spoken, read and written English and French.

Computer Skills

Extensive knowledge of Microsoft Office Applications and Windows.
Confident use of technology for research and administrative purposes. Basic knowledge of SPSS and Stata.
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